
 

 
 
 
 

 

 
 

R3-info@moh.gov.sa                     cluster3Riyadh                  +966118356500 EX: 12222 

 
Riyadh Third Health Cluster 

 
 

URTI Clinical Practice Guidelines 

 

 

Definition  

 

• Upper respiratory tract infection (URTI) is an inflammation involves the upper respiratory tract 

including the nose, sinuses, pharynx, larynx. 

 

• Rhinitis, pharyngitis, sinusitis, common cold, otitis media, epiglottitis, laryngitis, and tracheitis are 

specific manifestations of URIs.  

 

• URTIs range from the common cold which is typically a mild, self-limited, to life-threatening 

illnesses such as epiglottitis. 
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Assessment (History and Examination) 

Symptoms of: (URTI) VS. (Allergy) VS. Seasonal influenza (Flu)  

according to National Institute of Allergy and Infectious Diseases (NIAID): 

  

Symptom Allergy URTI Influenza 

Itchy, 

watery eyes 

Common Rare; conjunctivitis 

may occur with 

adenovirus 

Soreness behind eyes, sometimes 

conjunctivitis 

Nasal 

discharge 

Common Common Common 

Nasal 

congestion 

Common Common Sometimes 

Sneezing Very common Very common Sometimes 

Sore throat Sometimes 

(postnasal drip); 

itchy throat 

Very common Sometimes 

Cough Sometimes Common, mild to 

moderate, hacking 

cough 

Common, dry cough, can be 

severe 

Headache Sometimes, facial 

pain 

Rare Common 

Fever Never Rare in adults, 

possible in children 

Very common, 100-102°F or 

higher (in young children), lasting 

3-4 days; may have chills 

Malaise Sometimes Sometimes Very common 

Fatigue, 

weakness 

Sometimes Sometimes Very common, can last for weeks, 

extreme exhaustion early in course 

Myalgias Never Slight Very common, often severe 

Duration Weeks 3-14 days 7 days, followed by additional 

days of cough and fatigue 
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Management 

 

(URTI) Workup and management: 

• In upper respiratory tract infections, tests like (throat swab culture, and nasal swabs) for specific 

pathogens are helpful when targeted therapy depends on the results (eg, group A streptococcal 

infection, gonococcus, pertussis). 

• Viral testing is rarely indicated for uncomplicated viral URIs in the outpatient setting. However, 

confirmation of a viral condition such as influenza may reduce inappropriate use of antibiotics. 

• Testing may be required if progressive URI symptoms last longer than 14 days and have no other 

identifiable cause, such as asthma or allergic rhinitis.  

• Testing is also indicated if the clinical assessment suggests sexually transmitted disease–related 

oropharyngeal disease; specific therapy exists for pathogens such as Neisseria gonorrhoeae. 

• Viruses account for most URTIs. Appropriate management in these viral cases may consist of 

reassurance, education, and instructions for symptomatic home treatment. However, Bacterial 

primary infection or superinfection may require targeted therapy. 

 

 

 

 

 

 

 

 

Examination: 

 

1) General: Check for signs of acute respiratory distress. 

 

2) HEENT/ Neck:  

• Conjunctivitis. 

• Bulging, erythema in tympanic membrane. 

• Nasal turbinate swelling. 

• Pharyngeal erythema, exudate. 

• Enlargement of tonsils. 

• Sinus tenderness (Sinusitis). 

• Lymphadenopathy (cervical, post-auricular). 

• Low grade fever (more common in children). 

 

3) Chest:  

• Lung auscultation: in patients with cough and breathing difficulties. 
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1. INFLUENZA: 
 

General Measures 

Rest, increased fluid intake, analgesics/antipyretics Reassurance 

ANTIVIRAL:  

the clinical benefit is greatest when treatment is initiated within 24 hours of symptom onset   

Although anti-influenza drugs have been approved by FDA for use within 48 hours of symptom onset,  

 CDC and the IDSA recommend antiviral therapy for patients with severe or progressive illness, who are at 

high risk of influenza-associated complications, or who are hospitalized.  

 

 
 

Prevention: 

Vaccination 

Infection Control 

-Frequent hand washing 

-Cover the mouth and nose while coughing or sneezing. 

-Avoid touching the eyes, nose, and mouth. 

-Avoid close contact with sick people. 

-While sick, limit contact with others as much as  

 possible to keep from infecting them 
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2. Pharyngitis: 
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Modified Centor’s criteria: 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

Score: 

0-1: Indicate low risk and no need 

for further testing with sensitive 

Rapid Antigen detection Test 

(RADT) or culture. 

2-3: Indicate testing with (RADT) 

before starting any antibiotic. 

4 and more: Start empiric 

antibiotic since the likelihood of 

bacterial is high and no need for 

testing. 
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Symptomatic Treatment for Acute pharyngitis 

mg) 

 
 

NSAID (Ibuprofen 200 to 400 mg)

• dezcreases acute sore throat pain up to 80% at two to four hours. 

• ibuprofen produces a significantly greater reduction in sore throat pain compared with 
acetaminophen 

Acetaminophen (Acetaminophen 1000 mg)

• decreases acute sore throat pain by approximately 50% after three hours

Aspirin

• Aspirin has effective sore throat relief from one through six hours. 

Lozenges

• Provide quick-onset, short-duration relief of throat pain.
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3. Croup: 

 
 

Mild: 

seal-like barky cough but no stridor or sternal/intercostal recession at rest

• Moderate: 

seal-like barky cough with stridor and sternal recession at rest; no agitation or lethargy

• Severe: 

seal-like barky cough with stridor and sternal/intercostal recession, associated with agitation or lethargy
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• Croup is largely a clinical diagnosis 

• X-ray of the anteroposterior and lateral neck is not performed  

 

 

  
 

 

 

 
 

 

 

 

 

The steeple sign  

(narrowed trachea) 
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4. Epiglottitis: 
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